
Reference Category Decided Decision Remedy

16013018 Environmental Services & Public Protection & Regulation 14/06/17 Upheld Null

16018282 Planning & Development 28/09/17 Not Upheld Null

17000805 Environmental Services & Public Protection & Regulation 18/04/17 Referred back for local resolution Null

17000808 Highways & Transport 18/04/17 Referred back for local resolution Null

17001301 Environmental Services & Public Protection & Regulation 10/11/17 Upheld Financial redress: Loss of service

17001354 Planning & Development 01/09/17 Closed after initial enquiries Null

17001399 Benefits & Tax 27/04/17 Referred back for local resolution Null

17001838 Planning & Development 30/10/17 Upheld Null

17002091 Benefits & Tax 10/05/17 Referred back for local resolution Null

17002934 Environmental Services & Public Protection & Regulation 13/06/17 Referred back for local resolution Null

17003781 Housing 23/11/17 Not Upheld Null

17003793 Environmental Services & Public Protection & Regulation 08/06/17 Referred back for local resolution Null

17003990 Housing 10/11/17 Referred back for local resolution Null

17004486 Planning & Development 30/10/17 Not Upheld Null

17004739 Benefits & Tax 23/06/17 Referred back for local resolution Null

17005178 Housing 30/06/17 Referred back for local resolution Null

17005770 Planning & Development 09/11/17 Upheld decision

17006543 Planning & Development 24/08/17 Closed after initial enquiries Null

17006681 Environmental Services & Public Protection & Regulation 19/02/18 Upheld

distress/time and trouble,Provide 

services,Procedure or policy 

17007125 Planning & Development 29/03/18 Not Upheld Null

17007137 Housing 31/07/17 Referred back for local resolution Null

17008182 Housing 26/09/17 Referred back for local resolution Null

17008606 Benefits & Tax 23/02/18 Not Upheld Null

17008995 Planning & Development 01/09/17 Referred back for local resolution Null

17009243 Benefits & Tax 04/10/17 Closed after initial enquiries Null

17009712 Adult Care Services 13/09/17 Referred back for local resolution Null

17010678 Benefits & Tax 29/09/17 Referred back for local resolution Null

17011540 Benefits & Tax 16/10/17 Referred back for local resolution Null

17012616 Corporate & Other Services 02/11/17 Referred back for local resolution Null

17013632 Housing 14/12/17 Advice given Null

17014076 Housing 29/11/17 Referred back for local resolution Null

17015067 Corporate & Other Services 26/01/18 Closed after initial enquiries Null

17015079 Corporate & Other Services 30/01/18 Closed after initial enquiries Null

17015124 Corporate & Other Services 29/01/18 Closed after initial enquiries Null

17015269 Corporate & Other Services 02/01/18 Referred back for local resolution Null

17015636 Corporate & Other Services 01/02/18 Referred back for local resolution Null

17015673 Corporate & Other Services 30/01/18 Closed after initial enquiries Null



17015678 Corporate & Other Services 08/02/18 Closed after initial enquiries Null

17016511 Corporate & Other Services 28/02/18 Closed after initial enquiries Null

17016656 Housing 24/01/18 Referred back for local resolution Null

17016828 Benefits & Tax 26/01/18 Referred back for local resolution Null

17017488 Environmental Services & Public Protection & Regulation 07/02/18 Referred back for local resolution Null

17018212 Corporate & Other Services 15/03/18 Closed after initial enquiries Null

17018701 Housing 28/02/18 Referred back for local resolution Null


